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FAQ

Know more on ZA Bank

1. Whatis Virtual Bank?

Virtual bank is defined as a bank which primarily delivers retail banking services
through the internet or other forms of electronic channels instead of physical

branches.

2. Whois ZA Bank?

ZA Bank Limited (ZA Bank) was licensed by HKMA on 27 March 2019, to be the
first batch of virtual bank in Hong Kong and we offer a wide range of online
financial services to Hong Kong users.

ZA Bank was established by ZA International, which is a subsidiary of ZhongAn
Online (HKEX stock code: 6060), an internet insurtech company in China, with
experience in applying fintech to serve millions of customers online with
innovative products and services.

With “community-driven” approach, ZA Bank encourages users to actively take
part in ZA’s product development and design process together, guiding the
bank to design and develop innovative products and services that will better

serve the needs of Hong Kong users.

3. Why choose ZA Bank?

ZA Bank is committed to becoming a true 7x24 bank, allowing users to open
accounts, apply loans and transfer anytime, anywhere. Account opening can be
done in as fast as 5 mins. Enjoy the best in town savings rate by ZA Savings Go,
deposit money to earn the interest as you wish.

ZA Bank Loan provides the first ever 30 minutes pledge in Hong Kong. We
commit to reviewing your application within 30 minutes after submitting the
application information and required documents, or else you'll get $10 for

every minute of overtime.

4. Where is ZA Bank’s data

center?

ZA Bank’s data center is set up in Hong Kong.

5. Is my saving in ZA Bank

being protected?

Savings and Time Deposit offered by ZA Bank are deposits qualified for

protection by the Deposit Protection Scheme in Hong Kong

6. How to open an account in
ZA Bank?

You can download the ZA Bank App on your mobile phone through Apple store
/ Google play, then you may open an account with ZA Bank App anytime and
anywhere. Open an account in as fast as 5 mins. You may visit

https://bank.za.group/hk/account-open for more details.

7. What document is required

when apply for an account?

You need to hold a valid HKID card (either permanent and non-permanent
residents are accepted; smart HKID and the new smart HKID introduced on 26

November 2018 are both accepted) and have a valid Hong Kong mobile
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number.

You may visit https://bank.za.group/hk/account-open for more details.

Know more on promotional campaign

1. Dol need to register as No, you can open a bank account before registering as a Towngas Fun member.
Towngas Fun member Please be reminded that ZA Bank will send you a redemption email upon
before applying the bank successfully opening your account. Then, you need to register as Towngas Fun
account? member to redeem the dining cash e-coupon.

2. What is Invitation code? You can get the dining cash e-coupon upon successful account opened when
you input the Invitation code at the first step during the account opening
process.

3. Can the Invitation code Yes, your friend can use the same Invitation code to open an account and enjoy

transfer to my friend? 6 pcs of S50 dining cash e-coupon upon successfully opening an account.

4. How to use the Invitation You need to input the Invitation code in the invitation code section which is at
code during account the same page as inputting your mobile number during the account opening
opening process? process.

5. How to get the 6 pcs of $50 | ZA Bank will send you a redemption email to your registered email address
dining cash e-coupon after within 3 working days upon successfully opening the bank account. You can
successful account opening? | redeem 6 pcs of $50 dining cash e-coupon for free in the Towngas Fun platform

by using the Points code to check out.

6. Can the Points code transfer | Yes.
to my friend?

7. Can the Points code convert | No, the Points code can only be used when checking out the 6 pcs of $50 dining
into cash? cash e-coupon.

8. How to redeem the HKD 350 | You first need to register as a Towngas Fun member and use the bill account to
dining cash e-coupon in create a household account, you can get 2,000 points to redeem $50 dining
total? cash e-coupon. In addition, you can get the Points code upon successfully

opening our bank accountwhen you input the Invitation code of “TGH33C66”
during the account opening process. You can redeem 6 pcs of $50 dining cash
e-coupon for free in the Towngas Fun platform by using the Points code to
check out.

9. What if | forget to input the | Please contact Team ZA at 3665 3665.

Invitation code in account

opening process?
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10.

Is there any expiry date of

Points code?

The Points code is valid on or before 15 July 2020, no Points code would be re-

issued.

11. Is there any expiry date of The Invitation code is valid on or before 30 June 2020, no Invitation code would
Invitation code? be re-issued.
12. How to register to Towngas | An individual who is 18 or above and resides in Hong Kong can register as

Fun member?

Towngas Fun Member via Towngas Fun App or website with their mobile

number. Please visit Towngas Fun website for more details.

13.

What | need to do after

successful account opening?

ZA Bank will send you the redemption email to your registered email address
within 3 working days upon successfully opening a bank account. You can
redeem 6pcs of $50 dining cash e-coupon valued for free by using the Points
code shown in redemption email to check out your shopping cart without any

charge after registering as a Towngas Fun member.

14.

How to use the Points code?

You need to register as a Towngas Fun member, and add the “ZA Bank $50
Dining cash e-coupon” into shopping cart and check out by using the Points

code shown in the redemption email sent by ZA Bank.

15.

Which restaurants can use

the dining cash e-coupon?

More than 500 restaurants can use the dining cash e-coupon, please visit

https://www.towngasfun.com/media/storeslocation/tc/index.html for more

details.
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